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SAMSUNG LCD
MEDIA COMPATIBILITY GUIDE

 X USB inputs are designed for video and image files. While they can play certain PDF and Powerpoint files (MUST BE SENT FOR PRE TESTING) which can be done free of charge once 
your job has been confirmed. 

 X Recommended resolution is 1920 x 1080 – Aspect Ratio is 16:9 
 X If untested files are brought onsite and don’t work on the screen then charges may apply for file conversion at a $75 minimum invoice. 
 X Microhire is not responsible for supplying USB drives for content. Client must supply. Please ensure you remove your device from our screens at show end. We are not responsible for 

any missing storage drives post show 
 X File size and bit rate may affect playback 
 X Internal storage on screen is 2Gb. Files can be copied on to internal storage and set to auto play so when screen is switched on content automatically runs. 
 X Any content required to run while the screen I in portrait mode MUST BE SENT FOR PRE TESTING and should have a resolution of 1080 x 1920 

File Extension Container Video Codec Resolution Frame Rate
(fps)

Bit rate
(Mbps)

Audio 
Codec

*.avi
*.mkv

AVI
MKV

DivX 3.11 / 4.x / 5.1 / 6.0 1920 x 1080 6~30 8

MP3 / AC3 / LPCM / ADPCM / DTS Core
H.264 BP / MP / HP 1920 x 1080 6~30 25

MPEG 4 SP / ASP 1920 x 1080 6~30 8

Motion JPEG 1920 x 1080 6~30 8

*.asf ASF

DivX 3.11 / 4.x / 5.1 / 6.0 1920 x 1080 6~30 8

MP3 / AC3 / LPCM / ADPCM / WMA
H.264 BP / MP / HP 1920 x 1080 6~30 25

MPEG 4 SP / ASP 1920 x 1080 6~30 8

Motion JPEG 1920 x 1080 6~30 8

*.wmv ASF Windows Media Video v9 1920 x 1080 6~30 25 WMA

*.mp4 MP4
H.264 BP / MP / HP 1920 x 1080 6~30 25

MP3 / ADPCM / AAC
MPEG 4 SP / ASP 1920 x 1080 6~30 8

*.3gp 3GPP
H.264 BP / MP / HP 1920 x 1080 6~30 25

 ADPCM / AAC / HE-AAC
HEMPEG 4 SP / ASP 1920 x 1080 6~30 8

*.vro VRO
VOB

MPEG 1 352 x 288 24 / 25 / 30 30
 AC3 / MPEG / LPCM

MPEG 2 1920 x 1080 24 / 25 / 30 30

*.mpg
*.mpeg PS

MPEG 1 352 x 288 24 / 25 / 30 30

 AC3 / MPEG / LPCM / AACMPEG 2 1920 x 1080 24 / 25 / 30 30

H.264 1920 x 1080 6~30 25

*.ts
*.tp
*.trp

TS

MPEG 2 1920 x 1080 24 / 25 / 30 30

 AC3 / AAC / MP3 / DD+ / HE-AACH.264 1920 x 1080 6~30 25

VC1 1920 x 1080 6~30 25

File formats compatible with Samsung ME and DM range (32”, 40”, 48”, 55”, 65”, 75”) 


