MH microhire

... for computers

Why use Microhire for Computer Rental?

\ * 20 years Extensive Experience.

* Attention to Detail.

* Quality Customer Service.

* Innovative Products

* That’s Microhire’s guarantee to you.

Who are we?

Microhire has been supplying computers to corporate

. Australia since the 1980’s, and has a well deserved
reputation for excellent service, equipment

> and support. With offices in Sydney,
Melbourne, Brisbane, Adelaide and also

servicing Canberra and The Gold Coast we are

simply the most extensive privately and wholly Australian

owned computer hire company in Australia.

Innovation

For 20 years we have been the prime innovator in the Computer Rental Industry.
Just look at some of these achievements!

The first to personally deliver AND install to your workplace

The first to supply and support both PC and Apple hardware

The first to service more than one capital city.

The first to introduce a true 24 hour per day, 7 day per week support service
The first to introduce Down Time Reduction — saving you time and money!
The first to offer LCD computer monitors

The first to legally supply Microsoft™ Software

The first to offer Plasma Monitors

The first to adopt latest technology large format LCD Monitors

The first to successfully integrate I.T.and A.V.Products and Services

The first to adopt wireless networking and wireless broadcast systems
And now the first to introduce the latest in small-form-factor PC’s — the Microhire Cube PC

But we are not stopping there!
We are constantly looking for new
and different ways to innovate —

stay in touch and find out more!



So what does choosing Microhire for your next PC rental do for you?
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Widest Product Range
We have a large range of PC and Mac equipment, and can cater for any situation; short and long term,
from one notebook to fifty. All our PC computers come pre-installed with the latest, fully patched
versions of Microsoft™ Windows®© and Microsoft™ Office©. Our Mac computers are supplied with the
latest operating system and Microsoft™ Office© applications to make it easier for you to get
up and running fast. All our laptop computers come with carry bags and external
mice, for ease of use:

Our Cube PC - the newest innovation in the rental industry, is a prefect solution to
almost any need. The Cube is a tiny PC- the size of a toaster, yet fully featured with
the latest hardware. It comes bundled with a thin, flat LCD monitor, and would not
look out of place in an art gallery! The small footprint and extreme power make

this suitable for exhibitions, events, internet lounges, DVD authoring or any corporate
application you could imagine.

We also have an extensive range of other office equipment for your needs — data projectors, large
screen monitors, printers, faxes, photocopiers, networking equipment, and more.

Protecting your Data

All computers are formatted immediately on their return to Microhire and a new operating system
installed. This guarantees two things: Firstly, you have a clean and pristine computer environment, every
time. Secondly, the data you create is completely secure. Security is essential to all companies — can your current supplier guarantee your data
security?

Reliable, Fast Delivery

Delivery where you need it;and when. Our speedy delivery service extends to same day or next day “on demand” situations. If your equipment
has failed suddenly and you must have a replacement today, we can meet your needs. Premium same day service is available in supported
metropolitan areas - delivery outside these area’s is available on request!

When your computer is delivered, it isn't just dumped at your door in boxes — we use trained, Microsoft Certified technicians to prepare and
install your equipment. Our technicians will set up your computers, ensure that they will integrate with your existing network if you require,
and demonstrate the unit’s features for you. We will set up your printer,and install it with your existing PCs.

Quality Onsite Service
24 Hours per day, 7 days per week. Our network of mobile phones and pagers ensure that if you have a problem you will ALWAYS
be able to reach us.

If you ever encounter a problem with our equipment, our 24 hour technical support will get you up and running again as soon as possible.
Our policy is to replace first, repair second = reducing any potential down time.

Down Time Reduction

Unique to Microhire is our Down Time Reduction policy. Our latest systems are supplied with a custom designed quick restore disk that will
get you up and running with a completely new, clean operating system within 7 minutes!

Saving you Time....and saving you money.

With Standard Operating Environments (SOE) Microhire having taken the next step in making your job easier. For ongoing clients we will work

with you to standardise your operating system requirements and then hold that data in our secure site, guaranteeing minimal configuration
time at your end. This can save you hours, if not days, preparing larger computer system roll-outs!

From a one day hire of a laptop or a projector, to the complete fit-out of a multi-site office environment — Microhire is the only computer rental
company with the experience, equipment and abilities to look after ALL your office equipment needs.

We are part of your team - Your success is our success!

Exhibitions - Meetings - Events - Projects - Launches - Conferences

Ph: 13005577 88 Fax: 1300 135 586
Email: enquiries@microhire.com.au Web: www.microhire.com.au
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